
 

 

 

Individual Counselling 

A guide to individual counselling services at Relationships Scotland Orkney 

 

What is counselling? 

Thank you for your interest in counselling at Relationships Scotland Orkney. This leaflet outlines our 

individual counselling service. If you have any questions or would like to arrange an appointment, please 

get in touch using the contact details below.    

Counselling provides a safe confidential place for people to explore difficulties in their relationships and 

to address a range of issues such as anxiety, anger, stress, depression or living with past trauma. The 

opportunity to talk through personal issues and explore different perspectives with the help of a 

professional counsellor can bring clarity and understanding and the ability to make informed choices on 

how to bring about the changes clients may be looking for. 

How does it work? 

All new counselling clients are offered an intake appointment within a week of referral. Following this 

appointment, they will be placed on the waiting list for counselling.    

When they reach the top of the waiting list clients will be offered up to 12 sessions with a counsellor. If 

further support is needed after 12 sessions, the counsellor will discuss the options available. 

Clients who need support during the wait for counselling can meet with a support worker. Support work 

concentrates on practical outcomes and providing advice. Depending on an individual's situation this 

can involve methods of improving communication between family members and ways to manage stress, 

anxiety and depression. It can also involve parenting support and support for young people with issues 

such as bullying, self-esteem, anxiety, etc. 

Who are our counsellors? 

Counsellors are trained to post-graduate Diploma level, over a three-year period, and must achieve at 

least 200 hours of supervised practice to become fully qualified.  

Clients may be asked if they would be willing to be seen by a Counsellor in Training.  

Counsellors work to the Code of Ethics and Standards of COSCA, the professional body in Scotland 

for Counsellors and Psychotherapists.  

Fees 

Relationships Scotland Orkney do not charge set fees for counselling. However, we do rely on 

donations and suggest a contribution of £20 per counselling session. 

There is no expectation of a donation from clients who are in full-time education or on a low income. 

Please speak to our Client Liaison Worker if you would like to discuss making a donation.  

 

 

 

 



Contact us 

Relationships Scotland Orkney  
First Floor Right  
Kirkwall Travel Centre 
West Castle Street 
Kirkwall 
KW15 1GU 
 
 
The office is staffed Monday - Friday 10.00 - 2.00 
Appointments outwith this time available by arrangement 
 
Relationships Scotland Orkney is committed to the promotion of equal opportunities in all its work. 
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